February 19, 2018
TO ALL BODIES OF ELDERS IN THE UNITED STATES
Re: Online Congregation Donations Using JW.ORG
Dear Brothers:
As outlined in our letter of January 22, 2018, online donations via jw.org are now available in the United States for congregations and circuits. The five-minute local needs part on the
midweek meeting of March 5, 2018, will be used to explain this arrangement more fully to the
congregation. We are now writing to provide more details on how this part will be handled.
We are pleased to inform you that an excerpt from the video entitled “Making Donations
Electronically” has been prepared for the congregation. This two-minute video provides a reminder of how to find the donation feature on jw.org, how to set up an account, and how to set
up a recurring donation. The screenshots shown in the video have been updated to show the new
layout of the donation page on jw.org that includes congregation and circuit donations. The video
will soon be available in English and Spanish in the “Event Media” section under the “Documents” tab on jw.org.
Begin the part by summarizing the announcement read the week of February 5, 2018, and
playing the video. Thereafter, briefly mention the monthly local expenses that are covered by
donations to your congregation. (See letter dated December 2, 2017, paragraphs 22, 23.) Highlight that the jw.org recurring donation feature can be used as a tool for budgeting donations to
support these congregation expenses. (1 Cor. 16:2) Provide the congregation with the names of
the elders or ministerial servants who have been selected by the body of elders to assist individuals with donations on jw.org. If your congregation has used KHDonate.net in the past, remind the
congregation that this service will be discontinued on May 31, 2018, and that any questions
about this discontinuation should be directed to KHDonate.net. Warmly commend the congregation for the generous support provided by the brothers and sisters.
Please make sure to follow the feature activation steps before this part is presented, as
outlined in the form Instructions for Processing Donations Made to the Congregation via
JW.ORG. If the jw.org online donation feature for your congregation has not been activated before the part, inform the congregation of the date that it will be activated or that you have decided not to participate. If your congregation is attending a circuit assembly the week of March 5,
2018, this part may be scheduled for a future local needs part.
Thank you for caring for these matters. We hope that this new provision will provide an
additional opportunity for publishers in your congregation to make their local donations.
Your brothers,
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Circuit overseers in the United States
Assembly overseers in the United States
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